Work Activity Profile — Levels 2 & 3 Telecommunications plus Strands

First Name: Surname:
Week Ending
NZQA Number: Date:
Involvement Supervision
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Activities Level 2 & 3 Compulsory and Electives
_ , o o o o o
1. Prevent electrostatic damage to electronic components — 5934
_ o _ o o o o o
2. Install basic cable system for residential telephone services — 7064
. . Lo . o o o o o
3. Install residential telephone and facsimile equipment — 7065
. L . . o o o o o
4. Provide customer service in given situations — 57
5. Use and maintain hand and power tools — 16407 o o o o o
6. Demonstrate systematic and logical fault finding techniques — 8191 o o o o o
7. Establish and maintain effective working relationships — 4968 o o o o o
8. Identify and control hazards — 17490 o o o o o
9. Employ customer service techniques for differing customer behaviours — 376 o o o o o
10. Apply knowledge of a personal computer system — 2780 o o o o o
11. Manage and protect data in a personal computer system — 2781 o o o o o
12. Use personal protection equipment — 10507 o o o o o
13. Climb and work on electricity network structures — 10509 o o o o o
14. Operate light lifting and rigging equipment — 18276 o o o o o
15. Demonstrate and apply knowledge of manual handling of goods — 17459 o o o o o
Activities Level 3 Strands
16. Install and maintain basic telco bearer and switch plant and equipment — o o o o o
17487
17. Install and maintain basic telco building and data cabling — 17486 o o o o o
18. Install and maintain basic telco outside plant and equipment — 17485 o o o o o
19. Install and maintain basic telco customer premises equipment — 17489 o o o o o
20. Install and maintain basic ICT systems and services — 20852 o o o o o
21. Install and maintain basic telco radio frequency plant and equipment — 17488 o o o o o
NO ACTIVITY (Due to sickness, annual leave, training, other)

Acknowledged by Trainee Signature/Date:

Verified by Supervisor / Team Leader Name & Signature:
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